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Internet Marketing Channels: Overview

Search Engine Optimisation (SEO)
Display Advertising

Email Marketing it
Pay-Per-Click Advertising (PPC)
Online Public Relations et

Affiliate Marketing

Social Media Marketing (SMM)
Viral Content Campaigns
Conversion Rate Optimisation (CRO)

Channel Mix



Search Engine Optimisation (SEO)

* Free Traffic
e Research
* Strategy
SEO
* Implementation

¢ EvaluatiOn Free Traffic

Competitive

Takes Time




Display Advertising

* Ads on third-party websites



Email Marketing

* Building database

offline
social customers

website ‘ Database - prospects

* Broadcasting
* Managing




Pay-Per-Click Advertising (PPC)

* Choice of Search Engine
* Campaign Design
* Bid Management

PPC SEO



Online Public Relations (PR)

Writing
Distribution

Reach

PRNewswire
PRWeb

ThePR.com.au

Content
Marketing

PR

SEO



Affiliate Marketing

Safe
Measurable

Product Reputation?

Brand Perception?

Affiliate Marketing ]

Cl.com

ClixGalore.com.au

commissionmonster.com.au

In-house affiliate programs




Social Media Marketing (SMM)

* Strategy
* Platform Targeting
* Engagement

* Measuring

-




Social Media Tools

Facebook Analytics
Topsy

Youtube Insight
Tweetstats

bit.ly

Twitter Analyzer
Klout

Social Mention
Twitter Counter

Backtype
Boardreader
CoComment
Hootsuite

Yahoo Site Explorer
Omgili Graphs
lceRocket

Compete



Viral Content Campaigns

Unpredictable
Massive Potential Viral Marketing
Can Go Wrong

Viral Video

Concept Design

— Brainstorming
— Draft Flash Features

— Develop
Distribution Hinkbait
Measuring

Guerrilla




Viral Examples

ttp://www.mobicity.com.au/marketing/Infograp
nic/mobile phone usage.html

nttp://www.tradingpost.com.au/mostexpensivecl
assiccars/LandingPage

http://www.getprice.com.au/hot-guy-map.html
http://analogik.com/acid trip/

— http://analogik.com/acid trip/acid trip.html
http://www.giantstars.de/

http://www.youtube.com/watch?v=aakvZH1Uzd4
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Conversion Rate Optimisation (CRO)

* Split Testing

* Multivariate Testing

* Click-Through-Rate Improvements
* Purchase-Process Simplification

: Tracking . .
- L
~ v/ N v/ N /) N




CRO Tools

nttp://www.feng-gui.com/

ttp://www.clicktale.com/

nttp://www.crazyegg.com/



http://www.feng-gui.com/
http://www.feng-gui.com/
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http://www.crazyegg.com/

Channel Mix

Sales

m SEO

M Display Advertising

® Email Marketing

m PPC

M Online Public Relations
m Affiliate Marketing

w Social

® Viral Content Campaigns

Conversion Optimisation



Campaign Design

Research
(Tools)

Re-implementation Implementation

Testing &
Measuring
(Tools)




Selection Criteria

* Company Goals
— Brand Awareness
— Education
— Raw Traffic
— Sales

* Budget
 Available Talent



Marketing Average Average Average

Channel ROI Effort Cost
Conversion Rate Optimization High High Mid
Search Engine Optimization (SEQ) High High Mid
Email Marketing High Mid Mid
Viral Content Campaigns Mid High Low
PPC Advertising Mid Low High
Affiliate Marketing Mid Mid Mid
Display Advertising Low Mid High
Social Media Marketing Mid High Mid
Online Public Relations Low Mid Mid

This chart represents the opinions of Rand Fishkin from SEOmoz and his

interactions/anecdotal experiences with other marketers only.




Tools: Launching a Product

Phrase Research: Keyword Tools
Google Trends

Google Insights for Search
Google Ngram Viewer

Social Signals & Product Perception
— Knowem

— Google Alerts

— Trackur

— Google Suggest (Competitor Strength)

Search Verticals
Product Images




Tools: Google Keyword Tool

Find keywords

Match Types (2;
Based on one or more of the following: —
V! Broad
Word or phrase (one perline) ] [Exact]
flux capacitor | "Phrase"

V| Only show ideas closely related to my search terms



Tools: Google Keyword Tool

Locations and languages (7 Antigua and Barbuda
Argentina

Armenia

Aruba

Australia
-

| Anetria

AllLanguages »
Engsh |7
Japanese

German

Portuguese

[

L

Include specific content (> "] Include adultideas

Showldeas and (2 Desktop and laptop devices
Statistics for El

Filter keywords (2 Local Monthly Searches Eﬁ ‘>= E‘ ‘ Remaove

+ Add another




Tools: Google Keyword Tool

| Search terms (1)

[T Keyword Competition

] flux capacitor

Global Monthly Searches (2)

33,100

Local Monthly Searches (2}

1,600

Gotopage:{l | Show rows: | 15 E 4|l ¢« |1-10f1] » || »

~ Keyword ideas (36)

Keyword
flux capacitor for sale
flux capacitor t shirt
back to the future flux capacitor
buy flux capacitor
flux capacitor ebay
delorean flux capacitor
the flux capacitor
flux capacitor back to the future
flux capacitor shirt
time flux capacitor

flux capacitor quote

O 000000000000

capacitor flux

Competition

Global Monthly Searches (2}
390
320

1,000
210
73
390
1,900
1,000
390
320
390

33,100

Local Monthly Searches (2}

46
22
46
16
12
16
1,600
46
22
16
12
1,600



Tools: Google Keyword Tool

\

Download «

~ Search terms (1)

| Keyword

flux capacitor




Tools: Google Trends

flux capacitor 1.00
Search Volume index Google Trends \A| FEirstCuts: McFlys Hyperdunks Release In LA:
Flux Capacitor Included With Kicks
00 SportingNews_com - Jul 3 2008
'B| I'm outta here soon as fix the the flux-capacitor
Atlantic Online - Sep 29 2008
2.0 . .
2 \c| ‘Back to the Future” paying proper tribute to the
flux capacitor
Nashington Post - Jul 6 2010
O o b | | o o
2006 2007 ‘ 2008 , 2009 | 2010 | 2011 Mors news results »
1 I I I I I 1 I

2005
I

2004
I 1 I

| | I
News reference volume

Rank by | flux capacitor E]

Regions Cities Languages

1. United States — 1. Austin, TX, USA _— 1. English

2. New Zealand 2. Philadelphia, PA, USA  s—— 2. Dutch —
3. Australia 3. Orlando, FL. USA —_— 3. German =
4. Canada 4. Richardson, TX, USA —_— 4. Spanish -
5. Ireland —_— 5. Houston, TX, USA —_— 5. French

6. United Kingdom 6. Chicago, IL, USA

7. Netherlands —_— 7. St Louis, MO, USA

8. Germany - 8. Tampa, FL, USA

9. Spain = 9. Boston, MA, USA

10. Los Angeles, CA, USA

Export this page as a CSV file



Compare by Search terms Filter
@ Searchterms | Tie: Use auotation ma L Web Search
Locations ® [flux capacitor Worldwide

® fricoder

+ Ad

Time Ranges

HEE

2004 - present

All Categories

Web Search Interest: flux capacitor, tricoder
Worldwide, 2004 - present

Categories: Entertainment, Business, Computers & E

Shopping, Local

Interest over time

Lear what th

AJBack to the F:

/' See worldviide top rising searches by clearir

paying proper tribi

Tools: Google Insights for Search

[Search

Totals Q@
flux capacitor S— G
tricoder

@] Forecast @ [9] News headiines

the search ter

to the flux capacitor

flux-capacitor

’ 100 [BJIm outta here soon as fix the t

ase In LA: Flux Capacitor Included

3 2008 2012
The last value prior to the forecast is based on partial data and may change. Learn more
“ Forecast values are based exclusively on the of past values. Learn more
@ Gougle) Embed this chart

Regional interest | flux

1. United States ”

2

3

4. United Kingdom

5. German g

Search terms | flux « [~]

Top searches

1 100

2 2

3 3

4. time flux capacitor 4

6. replica flux capacitor -—10 5. flux capacitor shirt
6. wiki flux capacitor -0 6. gigawatts flux capacitor
7 -0 7

8 -0 8

9. gigawatts flux capacitor -0 9. wiki flux capacitor
10. flux capacitor lyrics -0 10 flux

(3 Gocgle) Embed this table @ Gocgie) Embed this table

Cuts: McFlys Hyperdunks Rel
Ki

@ Region Town/City/Suburb

)

Breakout
Breakout
Breakout
Breakout
Breakout
Breakout
Breakout
Breakout
Breakout

+150%



Tools: Google Ngram Viewer

B distributed computing

;
|
‘
\
|
‘
‘
00002000%:|
0.00001800%|
‘
i i ]
0.00001600%}

0.0000140¢°
0.00001200
0.00001000%
00000800
0.00000600%
00000400

0.000002004

000000002



Tools: Google Suggest

atlassian Is

atlassian is hiring
atlassian Is open source
atlassian is helping

4

Search |

windows 7 is|

windows 7 i1s not genuine
windows 7 i1s not genuine fix
windows 7 Is slow

windows 7 i1s not genuine crack
windows 7 IS awesome

He

Search |

" how to buy adobe |

how to buy adobe fonts

how to buy adobe photoshop
how to buy adobe bridge

how to buy adobe student edition
how to buy adobe connect

LG

Search




Tools: Social Sighals & Product Perception

Knowem

Enables you to check availability and register your product name or brand online in
hundreds of different places at a relatively low cost preventing false profiles and
malicious misrepresentation by competitors. Link: http://knowem.com/

Google Alerts

Practically a standard in reputation management and monitoring. Easy to set up
but not as good with picking up real time buzz from Twitter and Facebook.

Link: http://www.google.com/alerts

Trackur
Offers a variety of white-labelled social media monitoring tools.
Link: http://www.trackur.com/



http://knowem.com/
http://knowem.com/
http://www.google.com/alerts
http://www.google.com/alerts
http://www.trackur.com/
http://www.trackur.com/

Tools: Search Verticals

*4 Everything

® Images

B Videos

= News
Shopping

W Books

Y Places

¥ Blogs

W Realtime

" Discussions




Tools: Product Images

. JPG from ohgizmo.com flux capacitor Search

About 247 results (1.12 seconds) Go to Google.com Advanced search

Image size:
224 x 243

Find other sizes of this image:
All sizes - Small

Best guess for this image: flux capacitor

Del orean time machine - Wikipedia, the free encyclopedia

Jump to Flux capacitor: The flux capacitor, which consisted of a regularly squared
compartment with three flashing Geissler style-tubes (arranged in a ...
en.wikipedia.org/wiki/DeLorean_time_machine - Cached - Similar

ThinkGeek - Flux Capacitor Replica

Flux Capacitor Replica - Just add 1.21 gigawat's of power, and you, too, can go back in
time. 19 images

www_thinkgeek.com » Geek Toys » Collectibles - Cached - Similar

Visually similar images - Report images




Tools: Competitor Strength

Google site: command

[ ]
* Open Site Explorer: http://www.opensiteexplorer.org/
* Majestic SEO: http://www.majesticseo.com/
T ~
Mﬂﬁ"&éo Backlinks reviewed (cumulative view)
40,000,000 ——— "
slss. microsoft.com Pa—— '
37&;'7{3 " s 7 o» 3 sép 2 o4 06 8 10 12 14 16 19:5ep
Source: majesticseo.com



http://www.opensiteexplorer.org/
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Measuring Performance

* Google Analytics: http://www.google.com/analytics/
* Webtrends: http://webtrends.com/

* Piwik: http://piwik.org/

* Awstats: http://awstats.sourceforge.net/

i New Version | google@dejanseo.com.au | Settings | My Account| Help | Sign Out
GOUSIQ AF’IBWUCS | google@de; I 05| My IHelp|Sig
Analytics Settings |V|ewReportﬂ DejanSEQ.com.au LRy e ol DEJAN SEO |Z|l
1% Dashboard
Export ~ || =3 Email Advanced Segments:| All Visits ~

Lo Intelligence 2=t

8 Visitors Dashboard Aug 20, 2011 - Sep 19, 2011

2, Traffic Sources

[ Content ==
P Goals M Visits nEl E

NN e — .
[ Custom Reporting A \.__... /' -\._. /_/ ™~ -—-\._. // /\\.#. /.

My Customizations

[E Custom Reports =l L'_T;ﬁL; = =l e - =9 =i
Advanced Segments
_li_ Inteligence =tz Site Usage
=7 Email )
AN 6,075 Visits 69.68% Bounce Rate
R D TIE Ay 10,813 Pageviews soafias, 00:01:49 Avg. Time on Site
(%) About this Report
(7) Conversion Universty = 1,78 Pages/Visit 71.21% % New Visits

() Commen Questions

# Keywords # Referring Sites
Heyword Visits % visits Source Visits % visits
se0 534 14.41% facebock.com 181 14.068%

most famous celebrities of 2011 230 6.20% t.co 142 11.03%


http://www.google.com/analytics/
http://webtrends.com/
http://webtrends.com/
http://piwik.org/
http://awstats.sourceforge.net/
http://awstats.sourceforge.net/

If Time Permits: Additional Resources

* http://blog.nielsen.com/nielsenwire/social/

* http://www.seomoz.org/article/social-media-
marketing-tactics

* Reputation Management:

— http://dejanseo.com.au/reputation-management/



http://blog.nielsen.com/nielsenwire/social/
http://blog.nielsen.com/nielsenwire/social/
http://blog.nielsen.com/nielsenwire/social/
http://www.seomoz.org/article/social-media-marketing-tactics
http://www.seomoz.org/article/social-media-marketing-tactics
http://www.seomoz.org/article/social-media-marketing-tactics
http://www.seomoz.org/article/social-media-marketing-tactics
http://www.seomoz.org/article/social-media-marketing-tactics
http://www.seomoz.org/article/social-media-marketing-tactics
http://www.seomoz.org/article/social-media-marketing-tactics
http://www.seomoz.org/article/social-media-marketing-tactics
http://www.seomoz.org/article/social-media-marketing-tactics
http://dejanseo.com.au/reputation-management/
http://dejanseo.com.au/reputation-management/
http://dejanseo.com.au/reputation-management/

~

DEJANSEO

ADVANCED SEARCH ENGINE OPTIMISATION

http://dejanseo.com.au/griffith



http://dejanseo.com.au/griffith

